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Job Title Houseman
Location aha Kopanong Hotel & Conference Centre
Objective The Houseman is responsible for supporting housekeeping operations by

maintaining cleanliness in public areas, assisting room attendants, and
ensuring timely delivery of linen, supplies, and guest requests to uphold

overall service standards.

e Grade12
e Previous housekeeping or cleaning
experience (preferred)

tasks

e Physically fit and able to perform manual .

Cleaning & Maintenance

Maintain assigned public areas to always required cleanliness
standards

Complete cleaning schedules within allocated timeframes
Ensure zero or minimal cleanliness complaints

Linen & Supplies Management

Replenish linen and supplies according to set schedules
Maintain accurate stock levels and report shortages promptly
Ensure proper handling and storage of linen and equipment

Operational Support

Assist room attendants with room setup and turnaround within
target times

Deliver items (linen, amenities, equipment) within defined
response times

Support daily housekeeping operations efficiently

Guest/Staff Service

Respond to requests within set service standards
Ensure high levels of internal and guest satisfaction
Communicate effectively with housekeeping and other
departments

Reporting & Compliance

Report maintenance issues, damages, or safety hazards promptly
Follow all health, safety, and hygiene procedures
Complete assigned checklists and logs accurately

e Attention to detail

e Time management and efficiency
e Physical stamina and endurance
Teamwork and cooperation

e Basic communication skills

o Reliability and accountability
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e Willingness to work shifts, weekends, and e Customer service orientation
public holidays e Ability to follow instructions and procedures
e Basic understanding of cleaning methods and

products
e Ability to work in a fast-paced environment
e (Good communication and interpersonal skills
e Knowledge of health and safety standards

(advantageous)
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