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Job Title Reservations Consultant
Location aha Head Office - Bryanston
Objective AHA Hotels & Lodges is seeking a Reservations Consultant for delivering exceptional customer

service by efficiently managing accommodation reservations and guest enquiries through
various communication channels. The role focuses on providing accurate information,
processing bookings, maximising revenue through upselling opportunities, and ensuring a
seamless reservation experience. The Reservations Consultant plays a key role in achieving
occupancy and revenue targets while maintaining high standards of professionalism, accuracy,

and guest satisfaction.

Overall efficiencies

Handle inbound reservation enquiries via telephone, email, and online channels.
Assist guests with accommodation bookings, amendments, cancellations, and special
requests.

Provide accurate information on room types, rates, packages, promotions, and hotel
facilities.

Maximise revenue through effective upselling and cross-selling of products and
services.

Maintain accurate reservation records and guest profiles.

Process payments and ensure compliance with company policies and procedures.
Liaise with hotels and internal departments to ensure seamless guest experiences.
Resolve guest queries and complaints professionally and efficiently.

Achieve individual and team performance targets while delivering exceptional

customer service.
e Matric/Grade 12 e  Customer-focused with a positive attitude.
e Previous experience in hotel reservations, e  Excellent communication and interpersonal
hospitality, customer service, or a call centre skills.
environment. e  Strong problem-solving and conflict-
e Experience using hotel reservation systems (e.g. resolution abilities.
Opera, Protel, or similar) will be advantageous. e Sales and upselling skills.
e Excellent verbal and written communication skills. e High level of accuracy and attention to
Strong computer literacy, including Microsoft Office. detail.
Ability to work shifts, weekends, and public holidays. Team player with a proactive approach.
Strong attention to detail and excellent Professional, reliable, and adaptable.
organisational skills.
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e Ability to work under pressure and manage multiple

tasks effectively.
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