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Job Title Laundry Attendant
Location Thakadu River Camp, Madikwe Game Reserve
Objective The Laundry Attendant is responsible for the efficient and hygienic processing of all

laundry and linen within the lodge. The role ensures that guest rooms, dining areas, and

staff uniforms are supplied with clean, well-presented linen always.

1. Laundry Operations
e Sort, wash, dry, fold, and iron linen, towels, and guest clothing according to
established procedures.
e Operate washing machines, dryers, irons, and other laundry equipment safely
and efficiently.

e Ensure proper handling of delicate and specialty fabrics.

2. Linen & Inventory Management
e Maintain adequate stock of clean linen, towels, and uniforms.
e Track andreport linen usage and inventory levels.

e Assist with receiving, storing, and issuing linen supplies.

3. Cleanliness & Hygiene
e Maintain cleanliness and order in the laundry area at all times.
e Follow health, safety, and hygiene regulations.

e Dispose of laundry chemicals safely and responsibly.

4. Guest & Staff Support
e Assist with pressing or special laundry requests from guests or staff.
e Handle guest garments with care and return items promptly.

e Respond courteously to any requests related to laundry services.

5. Maintenance & Reporting
e Report faulty machines, equipment, or maintenance issues to management.
e  Ensure laundry equipment is kept clean and in good working condition.

e Maintain records of laundry activities as required.
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Previous experience in laundry or
housekeeping preferred but not essential.
Basic knowledge of washing, drying, ironing,
and fabric care.

Ability to work independently and follow
instructions accurately.

Physically fit to handle lifting and manual
tasks.

Ability to work flexible hours, including
weekends and public holidays.

Reliability, attention to detail, and a strong

work ethic.
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