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Job Title Food and Beverages Waiter

Location aha Kopanong Hotel & Conference Centre, 243 Glen Gory Rd, Norton's Home
Estates, Benoni, 1501

Objective We are looking for a reliable, skilled, and hardworking Waiter to join our team. The
Waiter/Waitress is responsible for providing excellent food and beverage service
to guests, ensuring a positive dining experience. The role involves taking orders,
serving meals and beverages, maintaining hygiene standards, and supporting

smooth operation of the restaurant or dining area.

Guest Experience & Satisfaction
e Provide attentive, courteous, and prompt service to all guests
e Ensure orders are accurate, complete, and served on time
¢ Respond professionally to guest feedback or complaints

Service Efficiency & Accuracy
e Maintain organized and efficient workflow during service
e Ensuretables are prepared, served, and cleared according to standards
e Support smooth coordination between the kitchen, bar, and service
areas

Health, Safety & Compliance
¢ Follow hygiene, food safety, and workplace safety protocols
e Maintain cleanliness of tables, service areas, and utensils
e Report hazards, equipment issues, or safety concerns immediately

Teamwork & Communication
e Work collaboratively with colleagues and supervisors
o Communicate effectively to ensure smooth service operations
e Contribute positively to the team’s performance and service objectives

e Matric/ Grade 12 e Customer service and guest relations
e Previous experience in food and e Attention to detail and accuracy
beverage service preferred but not e Teamwork and cooperation
mandatory e Time management and efficiency
e Knowledge of table service etiquette, e Communication and interpersonal skills
food, and beverage handling e Health, hygiene, and safety awareness
e Ability to work under pressure and e Professionalism and reliability
during busy service periods e  Adaptability and ability to work under pressure
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