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Job Title Housekeeping Manager
Location Thakadu River Camp, Madikwe Game Reserve
Objective The Housekeeping Manager is responsible for overseeing the housekeeping department

to ensure that guest rooms, public areas, and back-of-house facilities are maintained to
the highest standards of cleanliness, hygiene, and presentation. The role requires strong
leadership, organisational skills, and a commitment to delivering exceptional guest

experiences.

1. Department Management
e Plan, organise, and supervise daily housekeeping operations.
e Ensure all rooms, public areas, and facilities meet established cleanliness and
presentation standards.

e Monitor workflow and assign duties effectively to housekeeping staff.

2. Staff Supervision & Development
e Lead, train, and mentor housekeeping staff, including room attendants and
supervisors.
e Conduct performance reviews and provide ongoing coaching.

e Promote a positive, productive, and professional work environment.

3. Quality Control
e Conductregularinspections of rooms and public areas.
e Ensure compliance with hygiene, safety, and sanitation standards.

e |mplement and monitor housekeeping policies and procedures.

4. Inventory & Supplies Management
e Maintain housekeeping inventory, including cleaning supplies, linens, and
amenities.
e Assist with procurement and stock control to ensure efficient department
operation.

e Minimise waste while maintaining quality standards.

5. Health, Safety & Compliance
e Ensure adherence to health, safety, and hygiene regulations.
e Maintain a safe working environment for staff and guests.

e Report any maintenance or safety issues to management promptly.




6. Guest Experience

e Respond to guest requests and complaints related to housekeeping efficiently

and professionally.

e Maintain high standards to enhance the guest experience and satisfaction.

e Matric/ Grade 12 e Strong leadership and team management
e Diploma or qualification in Hospitality skills
Management, Housekeeping, or related field e Excellent attention to detail and quality
(advantageous). standards
e Minimum 3-5 years’ experience in e Good problem-solving and decision-making
housekeeping management in a lodge, hotel, abilities
or resort. e Strong organisation and time management
e Proven experience in staff supervision, skills
training, and scheduling. e High guest service orientation
e Strong knowledge of cleaning techniques, e Ability to work under pressure and manage
hygiene standards, and inventory multiple tasks
management. e Effective communication and interpersonal
e Excellent organisational, leadership, and skills
communication skills.
e Ability to work flexible hours, including
weekends and public holidays.




