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Job Title Head Ranger
Location Thakadu River Camp, Madikwe Game Reserve
Objective The Head Ranger is responsible for overseeing all field operations, wildlife management,

and ranger activities on the reserve. The role requires leadership, strong conservation

knowledge, and the ability to ensure guest safety while delivering exceptional safari

experiences.

1. Ranger Team Leadership

Supervise, mentor, and manage the ranger team, including guiding and field staff.
Allocate duties, create schedules, and ensure coverage of all field operations.
Monitor staff performance, provide training, and support professional

development.

2. Wildlife & Conservation Management

Oversee wildlife monitoring, anti-poaching efforts, and ecological management
programs.
Ensure adherence to conservation policies and best practices.

Collaborate with research and conservation partners as required.

3. Guest Experience

Ensure safaris, guided walks, and other activities are safe, informative, and
engaging.

Maintain high standards of guiding, safety, and hospitality during guest
interactions.

Respond to guest inquiries, feedback, or incidents in a professional manner.

4. Safety & Security

Ensure safety protocols are followed in all field operations.

Monitor and manage emergency response procedures, including incidents in the
field.

Maintain vehicles, equipment, and communication systems for operational

readiness.

5. Administration & Reporting

Prepare operational reports, wildlife sightings logs, and ranger activity records.
Assist with budgets, equipment procurement, and field resources management.

Liaise with management to plan field operations and events.
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Matric / Grade 12

Relevant qualification in Wildlife Management,
Conservation, or related field.

Minimum 5-7 years’ experience in field
operations, wildlife management, or safari
guiding.

Proven leadership experience in a ranger or
conservation team.

Valid driver’s licence and professional off-road
driving experience.

Knowledge of local wildlife, ecosystems, and
anti-poaching practices.

Strong understanding of safety protocols and
emergency management.

Excellent communication and interpersonal
skills.

Ability to work flexible hours, including early
mornings, evenings, weekends, and public
holidays.

First Aid or Wilderness First Aid certification is

advantageous.

Strong leadership and team management
skills

Deep knowledge of wildlife and
conservation

Excellent safari guiding and guest
interaction skills

Strong decision-making and problem-
solving abilities

Situational ~ awareness and safety
management

Ability to plan and execute field operations
efficiently

Excellent communication and

organisational skills




