s
r 4

QMNQ-

Job Title Field Guides X3
Location Thakadu River Camp, Madikwe Game Reserve
Objective The Field Guide is responsible for leading guests on guided game drives, walks, or tours

while providing informative and engaging experiences. The role focuses on guest safety,
wildlife interpretation, and delivering exceptional service to ensure memorable

experiences.

1. Guided Tours & Guest Experience
e |ead guided game drives, nature walks, or tours for lodge guests.
e Share knowledge about wildlife, ecosystems, local culture, and the surrounding
environment.

e Ensure guests have an informative, enjoyable, and safe experience.

2. Guest Interaction
o Welcome guests and build positive relationships during activities.
e Answer guest questions and provide educational insights.

e Ensure a high level of hospitality and professionalism.

3. Safety & Risk Management
e Ensure the safety of guests during all activities and excursions.
e Follow established safety procedures and guidelines.

e Maintain awareness of environmental and wildlife conditions.

4. Vehicle & Equipment Care
e Maintain the cleanliness and readiness of safari vehicles and guiding equipment.
e Conduct basic vehicle checks and report maintenance issues.

e Ensure all guiding equipment is properly stored and maintained.

5. Environmental Responsibility
e Promote responsible tourism and conservation awareness.

e Ensure all activities comply with conservation and environmental guidelines.
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Matric / Grade 12

Relevant guiding qualification (such as Field
Guide certification or equivalent).

Valid driver’s licence and Professional Driving
Permit (PDP) where required.

Previous experience in tour guiding or field
guiding preferred.

Knowledge of local wildlife, flora, fauna, and
ecosystems.

Valid First Aid certification (advantageous).
Strong communication and storytelling skills.
Ability to work flexible hours including early

mornings, evenings, weekends, and public

holidays

Excellent communication and presentation
skills

Strong guest service orientation

Good knowledge of wildlife and conservation
Situational awareness and safety
management

Ability to engage and educate guests

Strong teamwork and interpersonal skills




